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Workshop 
Schedule

WORKSHOP A WORKSHOP B

11:30 AM - 12:30 PM

FUNDING YOUR SMALL BUSINESS 

12:30 PM - 1:30 PM

STARTING YOUR SMALL BUSINESS  

1:30 PM - 2:30 PM

FUNDING YOUR SMALL BUSINESS 

2:30 PM - 3:30 PM

STARTING YOUR SMALL BUSINESS    

9:30 AM - 10:15 AM

OPENING REMARKS 

11:30 AM - 12:30 PM

USING SOCIAL MEDIA TO REACH NEW AUDIENCES 

12:30 PM - 1:30 PM

WINNING GOVERNMENT CONTRACTS 

2:30 PM - 3:30 PM

LEVERAGING AI FOR YOUR SMALL BUSINESS    

1:30 PM - 2:30 PM

MAXIMIZING OUTDOOR DINING 

4:00 PM - 5:00 PM

GETTING YOUR SMALL BUSINESS GAME-READY: 
FIFA WORLD CUP 26™   



60 Pine
60 Pine Street
New York, NYExpo Map EVENT INFORMATION

•	 Check-in
•	 Language Access
•	 Event Information

•	 NYC Business Solutions Centers* 
provided by the NYC Department of Small 
Business Services (SBS)  

CREATE VIBRANT NEIGHBORHOODS 

•	 Neighborhood Development*

BUILD YOUR CUSTOMER BASE

•	 M/WBE Capacity Building Services*

•	 M/WBE Certification Support*

•	 M/WBE Vendor Services*

•	 NYC SBS APEX Accelerator*

•	 Mayor’s Office of Contract 	
Services (MOCS)

•	 NYC Department of Citywide 
Administrative Services (DCAS)

•	 NYC Department of Design & 
Construction (DDC)

•	 NYC Department of Homeless 
Services (DHS)/NYC Department of 
Social Services (DSS)/NYC Human 
Resources Administration (HRA)

•	 NYC Department of Transportation 
(DOT)

•	 NYC Economic Development 
Corporation (EDC)

•	 NYC Office of Technology & 
Innovation (OTI)

•	 NYC Public Schools (NYCPS)

•	 NYC Tourism + Conventions (FIFA 
World Cup™)

•	 NYS Empire State Development 
Corporation (ESD)

•	 LinkNYC

•	 Verizon	

FIND & RETAIN TALENT 

•	 Customized Training* 

•	 Employee Recruitment Through 
Workforce1*

•	 Worker Cooperative Business 
Development Initiative*

•	 Mayor’s Office of Immigrant 	
Affairs (MOIA)

•	 NYS Department of Labor (DOL) 

•	 NYS Workers Compensation Board 

•	 Bronx Chamber of Commerce 
Networking Corner

•	 Brooklyn Alliance Networking Corner

•	 Manhattan Chamber of Commerce 
and BOCNET Networking Corner

•	 Queens Chamber of Commerce 
Networking Corner

•	 Staten Island Chamber of 
Commerce Networking Corner

SAVE TIME & MONEY 

•	 Business Incentives* 

•	 Emergency Response Unit*

•	 NYC Business Express Service 
Team (NYC BEST)*

•	 Office of Street Vendor Services*

•	 Fire Department of New York (FDNY)

•	 Mayor’s Office for People with 
Disabilities (MOPD)

•	 NYC Commission on Human Rights 
(NYCCHR)

•	 NYC Department of Buildings (DOB)

•	 NYC Department of Consumer and 
Worker Protection (DCWP)

•	 NYC Department of Environmental 
Protection (DEP)

•	 NYC Department of Health and 
Mental Hygiene (DOHMH)

•	 NYC Department of Sanitation 
(DSNY)

•	 NYC Department of Transportation 
(DOT) - Dining Out NYC

•	 NYS Department of Taxation and 
Finance (TAX)

•	 NYS Liquor Authority (SLA)
•	 Con Edison
•	 National Grid

ACCESS LEGAL ADVICE 

•	 Commercial Lease Assistance* 
•	 Build Up Justice
•	 Legal Aid Society
•	 Volunteers of Legal Service (VOLS)

GROW YOUR BUSINESS

•	 Business Preparedness & Resiliency* 
•	 Cannabis NYC* 
•	 FastTrac®*

•	 NYC Business Solutions Centers* 
provided by the NYC Department of Small 
Business Services (SBS) 

•	 NYC Food and Beverage 	
Industry Partnership*

•	 NYC Office of Nightlife*

•	 Women Entrepreneurs 	
NYC (WE NYC)*

•	 Brooklyn Public Library, 	
New York Public Library, 	
Queens Public Library

•	 Mayor’s Office of Childcare & 	
Early Childhood Education 

•	 NYC Department of Veterans’ 
Services (DVS)

•	 NYS Office of Cannabis 
Management (OCM)

•	 Goldman Sachs 10,000 	
Small Businesses	

FUND YOUR BUSINESS

•	 Financial and Business Consultations
•	 Contract Financing Loan Fund*
•	 NYC Funds Finder* 
•	 NYC Future Fund*

•	 NYC Department of Consumer and 
Worker Protection (DCWP) - Office of 
Financial Empowerment (OFE)

•	 Accompany Capital
•	 BOC Capital
•	 Community Reinvestment Fund
•	 Grow America
•	 Next Street
•	 NYC Emerging Microentreprise HUB
•	 PNC
•	 Pursuit
•	 Renaissance

STAIRS
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KEY

ELEVATOR

ACCESSIBLE 
RESTROOM

NYC Department of Small Business Services*

3WORKSHOP A

WORKSHOP B

WALK-IN 
CONSULTATIONS 
(WAITING AREA)

M/WBE 
APPLICATION 
SUPPORT

FUND YOUR 
BUSINESS 4

•	 M/WBE VENDOR SERVICES
•	 SBS APEX ACCELERATOR
•	 MOCS PASSPORT OFFICE HOURS
•	 M/WBE MENTOR CONSULTATIONS

ACCESS LEGAL 
ADVICE

SAVE TIME & 
MONEY

FIND & RETAIN 
TALENT

2

MEZZANINE

RESTROOM 
(MENS)

RESTROOM 
(WOMENS)

GROW YOUR 
BUSINESS

BUILD YOUR 
CUSTOMER BASE

CREATE VIBRANT 
NEIGHBORHOODS
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WILLIAM ST
•	 CHECK-IN

•	 LOST AND FOUND

•	 LANGUAGE ACCESS 

•	 EVENT INFORMATION

•	 NYC DEPARTMENT OF 
SMALL BUSINESS SERVICES

ENTRANCE

RESTROOM 
(MENS) RESTROOM 

(WOMENS)

VISIT OUR 
PHOTOBOOTH

CONTRACTING CONSULTATIONS



On-Site Services Thank You  
to Our Sponsors

SIGN UP HERE

Walk-ins accepted, 
based on availability

COMMERCIAL LEASE 
ASSISTANCE

LEGAL 
CONSULTATIONS

GOVERNMENT CONTRACTING 
CONSULTATIONS

•	 M/WBE Certification 
Application Support

•	 M/WBE Mentors

•	 M/WBE Vendor Services

•	 NYC SBS APEX Accelerator

•	 PASSPort Office HoursFINANCIAL 
CONSULTATIONS

BUSINESS  
CONSULTATIONS

CONTRACTING CONSULTATIONS 

(4TH FLOOR)

ACCESS LEGAL ADVICE  

(2ND FLOOR)

FUND YOUR BUSINESS  

(4TH FLOOR)



@NYC Department of Small Business Services 

@nyc_sbs

@nycsmallbiz

@NYC Department of Small Business Services

@NYCBusiness

FOLLOW SBS ON SOCIAL MEDIA + TAG US 
IN YOUR POSTS FROM THE EXPO!

ACCESS FREE SERVICES FOR SMALL 
BUSINESSES AFTER THE EXPO

nyc.gov/business

888-SBS-4NYC (888-727-4692)

on.nyc.gov/sbsupdates


